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1.0 INTRODUCTION

(@)  This Code of Practice (COP) is mandatory to all Operational Facilities operating within the Dubai
South jurisdiction. This COP is designed to incorporate requirements set by UAE and other
relevant Regulatory authorities. If requirements of this document conflict with requirements set by
another regulatory authority, Duty Holders/Tenants are required to follow the more stringent
requirement.

(b)  Operational facilities means the business operating in Dubai South such as Offices, Educational
Institutions, Medical Facilities, Logistics and Warehouse Facilities, Factories, Recreational Facilities,
Multi Store Apartments, Retail Facilities, etc. and all other facilities which are registered under
Dubai South License.

() A duty Holder is defined as;

(i) the person(s) who owns or is in control, through contact or tenancy, of non-domestic
premises;

(i) With regard to multiple tenanted premises, the duty holder shall be the person who owns
or is in control of the building, including access and egress

(i) All other persons shall cooperate with the with the duty holder to allow them to comply
with their duties requirements under this COP.

(d)  Lone working is defined as those work by themselves without close supervision or direct
supervision. There are many situations where people can find themselves “working alone” some
examples are set out below.

(i) People in fixed establishments

1. Employees working separately from others, e.g. in factories, warehouses, hotels,
some research and training establishments, leisure centers or fairgrounds.

2. Employees working alone in premises, e.g. in small workshops, petrol stations,
kiosks or shops

3. Employees working outside normal hours, e.g. cleaners, individual garbage
collectors, security and production maintenance or repair staff.

(e) This COP establishes the requirements and standards so that the risks associated with lone
working and/or in remote locations are identified, assessed and that precautionary measures are
develop to avoid employees working by themselves without close supervisions, buddy system or
direct supervisions. If lone working and/or in remote locations is not preventable, appropriate and
effective communication and emergency procedures shall be develop and implemented.

2.0 COMPETENCE, TRAINING AND AWARENESS

(a) Duty Holder shall ensure that OHSSE training complies with the requirements of Dubai
Aviation City Corporation (DACC) OHSERF - Regulations 6 — Competence, Training and
Awareness.
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(b)  Duty Holder, in accordance with the requirements of Dubai Aviation City Corporation
(DACC) OHSERF — Regulation 5 — Leadership, Roles, Responsibilities and Self-
Regulations, shall ensure that all persons are trained to the specific task undertaken and the
control measures are implemented by the Duty Holder and verified its effectiveness.

(c) Duty Holder, shall ensure that training encompass any hazards that are identified due to lone
working and the emergency response and procedures.

(d)  Duty Holder, shall ensure that training are conducted in a language appropriate for the
employees.

(e) Duty Holder, shall ensure that a record of the required training contains the following
information:
(i)  Company, name and company employee ID number;
(i) Emirates ID number/ Dubai South ID Pass:;
(iii) Topic/ subject of training;
(iv) Training provider;
(v) Date of training; and

(vi) Person conducting the training.
3.0 REQUIREMENTS
3.1  Roles and Responsibilities

3.1.1 Duty Holder

(a) Duty Holder, shall undertake their roles and responsibilities in accordance with the general
requirements of Dubai Aviation City Corporation (DACC) OHSERF — Regulation 5 —
Leadership, Roles, Responsibility and Self-Regulation.

(b)  Duty Holder, shall ensure that all persons who are at an increased risk due to working alone are
identified and appropriate control measures are implemented to reduce the risk.

(c) Duty Holder, shall be responsible for performing a risk assessment in accordance with Dubai
Aviation City Corporation (DACC) OHSERF — Regulation 2 — Risk Management to identify all
the hazards that may be present and to determine the risks associated due to lone working.

(d)  Duty Holder, shall provide welfare facilities, in compliance with the requirements of, but not limited
to:
(i)  Article 101 of Federal Law No. 8, for 1980, Regulation of Labour Relations;

(i) Dubai Aviation City Corporation (DACC) OHSERF — Regulation 13 —Emergency
Management;

(iii) Dubai Aviation City Corporation (DACC) COP — DACC.DS.OPS.OHSE.OST.03.EP —
Emergency Preparedness
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(iv) Dubai Aviation City Corporation (DACC) COP — DACC.DS.OPS.OHSE.WRW.01.WA -
General Workplace Amenities;

(v) Dubai Aviation City Corporation (DACC) COP — DACC.DS.OPS.OHSE.WRH.02.HS —
Heat Stress at Work.

Duty Holder, shall ensure that prior to work commencement, pre-task briefing shall be conducted
by the supervisor to his workforce discussing the safe system of work, PPE to be used, the hazards
due to lone working and the emergency procedure in accordance with the requirements of Dubai
Aviation City Corporation (DACC) COP — DACC.DS.OPS.OHSE.OST.03.EP — Emergency
Preparedness

Employees

Employees shall undertake their roles and responsibilities in accordance with the requirements of
Dubai Aviation City Corporation (DACC) OHSERF — Regulation 5 - Leadership, Roles,
Responsibility and Self-Regulation.

Employees shall undertake their specific roles and responsibilities in accordance with the
following:

(i)  Follow information and instruction provided to them by the Employer regarding lone
working;

(i)  Ensure they immediately report any hazard or information that may affect, adversely or
otherwise, the works being undertaken.

(iii) Inspect PPE prior to use in accordance with the Employers instruction when undertaking the
specific task in line with the requirements of Dubai Aviation City Corporation (DACC) COP
— DACC.DS.OPS.OHSE.OST.10.PP - Personal Protective Equipment.

Planning and Assessment

Planning

(@)  Duty Holder, shall evaluate entire facility to determine if hazards are present and the
workplace shall be assessed using risk management practices in accordance with the
requirements of Dubai Aviation City Corporation (DACC) OHSERF — Regulation 2 — Risk
Management.

(b)  Duty Holder, shall ensure, where lone working has been identified, as part of their risk
management program, a full risk assessment is undertaken. The risk assessment shall be
developed in line with the requirements of Dubai Aviation City Corporation (DACC)
OHSERF — Regulation 2 — Risk Management.

(c) Duty Holder, shall ensure the following:

(i) An assessment of the various risks is undertaken and safe system of work and safety rules
are established based on the result of documented risk assessment which are safe to all
parties involved, other employees or affected including the public;
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(i)  That effective procedures and control measures are in place which are implemented in order
to manage the work safely and without risk to employee’s health.

(iii) That all foreseeable emergency situations are identified and appropriate emergency
procedures developed to manage these situations;

(iv) Thatfor the management of working alone and/or in remote locations requirements for the
associated safe system of work and site rules shall be included in the Occupational Health,
Safety and Environment Plan (OHSE-Plan).

Risk Assessment

Duty Holder, shall ensure that lone employees shall not be at more risk than other employees. This
may require specific and extra risk control measures. Precautions shall take account of normal work
and foreseeable emergencies, e.g. fire, equipment failure, illness and incidents. Duty Holder, shall
identify situations where people work alone and consider the issues below:

(i)  Working Alone Time / Duration;
(i) Isolation and remoteness;

{iii) Work location;

(iv) Workplace condition;

{(v) Means of communication;

{(vi) Personal assault;

(vii) Emergency management / procedures;
(viii) Monitoring and supervision;

(ix) Medical fitness;

(x)  Equipment, Machinery and tools;
(xi) Nature / type of work; and

(xii) Personal alarm system.

Working Alone Time / Duration
Duty Holder shall consider the following:

i) The reasonable length of time for the person to be alone;

i)  Where it is reasonable for the person to be alone at all;

i) The duration (time) for the person to finish the job;

iv) The legal requirements for the person to be alone while doing certain activities, e.g. working
alone inside confined space or during lock-out/tag-out operations, etc,; and

(v)  The time of day the person will be working alone.

(vi) The specific day the person will be working alone

(vii) The type and nature of the job that the person will be working alone.

(viii) The medical and physical fitness of the person will be working alone.

Isolation and Remoteness

Duty Holder

(i)




