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Obtain Manual Gate Pass from Pass Office with security stamp (In/Out)

Get customs stamp on Gate Pass

Cargo allowed to enter/exit

Customer to issue online Gate Pass*

email copy of Online Gate Pass & Manual Gate Pass to 
gatepass@dubaisouth.ae & businesssolutions@dubaisouth.ae

Pass Office to submit Online and Manual Gate Pass to Customs

Customs to clear status in e Gate Pass system

Present cargo for inspection at Gate 4 

Make amendments
Inspection 
approved

Notes:

•  Security at final check point must ensure that both Customs stamp and DLC Pass Office stamp is present on the manual gate pass while entry/exit.
• *After system is restored, customer should issue Online Gate Pass & upload customs approved Manual Gate Pass & Invoice copy.
• Charges deducted for Online Gate Pass to be refunded to E-Gate Pass account by Dubai South IT
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